
Serving the public, beyond serving oneself.



} A deliberate process of creating and applying ideas, 
strategies, and actions to promote the worth, dignity, 
and development of individuals, communities, 
organizations, institutions, cultures, and societies.  

} Positive social change results in the improvement of 
human and social conditions.

ÅSource: Walden University



} Protect our citizens from vector - borne diseases and 
manage mosquito and vector populations to ensure 
a good quality of life.  

ÅSurveillance
Á Dipping

Á Landing counts

Á Light traps

Á Arbovirus testing

ÅControl
Á Source reduction

Á Biological

Á Larviciding

Á Adulticiding

ÅPublic Education
Á Complaint processing

Á Media

ÁWebsite

Á HOA and school presentations







}Polite and courteous

}Provided a greeting and identified themselves

}Called the customer by their last name

}Recorded the essential information including 
the customerõs:
Å First and last name

Å Address 

Å Phone number 

Å Reason for the complaint 

Å Spray zone



Complaint Database Field Findings







}Polite and courteous

}Provided a greeting and identified themselves

}Called the customer by their last name

}Asked questions

}Good listener

}Not demeaning

}Provided public education









Provide weekly spray schedule on 
our website and on FacebooK.

Maintain a listing of notifications, 
beekeepers, and do not sprays.


