Your
Health

Mosquito Control as a
Public Service

Serving the public, beyond serving oneself.




Social Change

1 A deliberate process of creating and applying ideas,
strategies, and actions to promote the worth, dignity,
and development of individuals, communities,
organizations, institutions, cultures, and societies.

} Positive social change results in the improvement of
human and social conditions.

A Source: Walden University




Goal:

} Protect our citizens from vector - borne diseases and
manage mosquito and vector populations to ensure
a good quality of life.

A Surveillance
A Dipping
A Landing counts
A Light traps
A Arbovirus testing
A Control
A Source reduction
A Biological
A Larviciding
A Adulticiding
A Public Education
A Complaint processing
A Media
A Website
A HOA and school presentations




Complaint processing- receiving a
complaint




Complaint processing- receiving a
complaint the correct way




What was done correctly?

; Polite and courteous
1 Provided a greeting and identified themselves
; Called the customer by their last name

} Recorded the essential information including

t he customer 0s:

First and last name
Address

Phone number

Reason for the complaint
Spray zone
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Complaint processing and tracking
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Enter complaint details

Enter details for the complaint in the fields bedow. Click Save and Continue when you are finished.

Q Contact Information

Click here to hide details &
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Complaint type: | DEFAULT M
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Complainant; RICK SUMMERS

Address: 101 FECAN AVENUE

ity winmnGToN <] State: HC Zip Code: 28403
Home phone: (310] 2324506 Extensian: =
Work phone: Emnsian:
E-mail:
Complaint mode: (rone) vl

REQUEST FOR MOSQUITO SPRAYING AT SEAGATE

Description:

Sync owner and faclity address information with: .|

© 2dd a complaint comment

Employes Date Time

Received by: [April Walker - - B
assigned to: [David Jenins g .
Complaint status: [ACTIVE -
Program type: [VECTOR CONTAOL E

# Property Information
Pronerty rame:

B - [Gotors 7] Gopy Complant Y Save and Gontrue

Complaint Database

NEW HANOVER COUNTY VECTOR CONTROL
INVESTIGATION & EVALUATION FORM

Name

Address

Phone Date

NATURE OF CONCERN
O Standing water O Blocked Ditch [ Mosquitoes [ Rats [ Ticks
0O Other: Specify

LOCATION OF CONCERN
Address

Spray zone

Date investigated Investigated by

Number of samples collected _ Larva present O yes [ no
Number of samples collected with larva present
Stage of most larva [ early O late [ all stages

Estimated number of days to incubate adult from sample collected

Landing count mosquitoes/minute

Number of de. albopictus in landing count Other species identified
Control method suggested:

a Adulticide spray

o Larvicide application

o Minnow transplant

o Drainage

o Public Education/Tip & Toss

Comments

Field Findings




Addressing a complaint




Addressing a complaint the
correct way




What was done correctly?

 Polite and courteous

1 Provided a greeting and identified themselves
; Called the customer by their last name

1 Asked questions
}
}
}

Good listener
Not demeaning
Provided public education
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Additional public service efforts-
local media relations
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Additional public service efforts-

Homeowners association & school
presentations




Additional public service efforts-
brochure distribution




Additional public service efforts-
adulticiding considerations

Provide weekly spray schedule on Maintain a listing of notifications,
our website and on FacebooK. beekeepers, and do not sprays.




