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The Fairfax Experience

Å1999 -2002
ÅOne brochure.

ÅPoor quality paper.

ÅPoor print quality.

ÅPoor graphics.

ÅNo outreach plan.

ÅIt worked.

ÅIt was new.



2003 

ÅDeveloped new 
brochures and 
related marketing 
tools.

ÅHired graphic artists 
for the design work.

ÅWelcomed by the 
community.



2004

ÅUsed existing 

materials.

ÅKAP  Study

ÅAdded new 

materials.



2005

ÅExisting brochures 

& fliers ïdemand 

slows down.

Developed our first 

Fight the Bite calendar.

Distributed over 40,000 

calendars.



2006

ÅDemand for 2006 

calendar is strong.

ÅDemand for public 

appearances 

remains high.

ÅDemand for fliers & 

brochures drops off.



ÅI already have that brochure.

ÅNo thanks ïgot one last year.

ÅCan I have the new calendar?

ÅAre you going to have calendars again  
next year?

2006 ïCommunity Comments



Our Ah-Hah Moment !
ïA new look   ïvisible to the customer

ïA new cover ïvisible to the customer

2005                                           2006                                     2007

Every Year the Fight the Bite Calendar has: 

A few new graphics ïnot visible to customers   

Fun messages - not visible to customers


